
LOUGHBOROUGH UNIVERSITY 

Library Users’ Committee 

Minutes of the meeting of the Committee held on 9th May 2012 

A Sutton (Chair) 

Dr L Budd  M Hallnas   Dr D Heath 

Dr R Hodgkins  A Jenkins   R Jenkins 

Dr J Leaman  J Wood 

In attendance from the Library: Gary Brewerton, Ginny Franklin, Charlotte Greasley, Becky 
Laing, Frank Parry, Sharon Reid, Ruth Stubbings, Graham Walton, Helen Young. 

Guest visitors: Caroline Walker, Mark Hyde, Ann Rossiter (Sconul) 

 1. Introduction to new members and apologies for absence 

Apologies were received from: Dr G Egan, Prof Jim McGuigan, R Sandford, Dr G Shama,  
Dr R Seager 

• Tony Sutton introduced himself as the new LLO Chair 

2. Introduction to Caroline Walker, Chief Operating Officer. 

Caroline Walker explained that she was attending as a fact-finding exercise, to understand 
how the User Committee works and to determine if it could be replicated elsewhere on 
campus 

3. Minutes of the last meeting  

The minutes of the meeting held on 21st March 2012 were confirmed. 

4. Matters arising 

• Library opening hours. Dave Coates is seeking to determine if Tuesday night opening 
during vacation periods is appropriate for the Business School. Henrietta Poocock has 
agreed to seek views from the international students regarding whether they found 
Tuesday nights over the summer vacation convenient. 

• Course text books. Tony Sutton reported that in the Wolfson School the decision has 
been taken that from next academic year every student will be supplied with their first 
year core texts. Ruth Stubbings suggested that he contact Blackwells to discuss this 
further. Ruth Jenkins reported that the forthcoming budget submission will include a bid 
for £56000 additional funding for multiple copies of core texts. The Library presented a 
paper outlining progress on provision of course textbooks to Learning & Teaching 
Committee (LTC).  LTC have sent a memo of support for the Library's budget bid to 
Operations Committee.  

 



5. Librarian’s Report 

• General User Satisfaction Survey. Graham Walton reported that the Library survey has 
been available since Saturday 5th May. 
ACTION 1: LLOs to promote the survey to students and staff. 

• New Library website. Graham Walton reported that the Library website moved over to 
CMS in January. A user evaluation survey has since been completed with the results 
awaiting further analysis. Google Analytics will also be utilised to assess the new site. 

• Joint Library and Marketing digital campaign to promote the role of the Academic 
Librarians. Graham Walton reported that this campaign has been launched and is the 
first of its kind to be carried out with Central Support Services in this way at 
Loughborough. An evaluation of the campaign will subsequently take place. 

• Student’s reading survey. Graham Walton reported on the reading survey which was 
undertaken to determine how students currently approach academic and recreational 
reading. Initial analysis of the results has shown that 1 in 4 students do not read for 
recreational purposes. An additional finding is that students would like more guidance 
from academic staff on what academic literature they should be reading. No major 
gender differences have been discernible from the survey. The full report will be made 
available within a fortnight. The Library User Committee recommended that the 
outcomes of the survey be widely disseminated and in particular to LTC. ACTION 2: 
Graham to present the report to LTC. 

6. Progress against the Library strategic plan 2010-2013 

• An annotated version of the strategic plan has been produced for Committee members. 
This shows progress against each heading. Comments and queries welcomed. 

7. New developments with the reading list system. 

• Demonstration of new features by Gary Brewerton. Gary outlined changes which will be 
introduced this summer. These will include 

o wording changes - ‘essential text’ will become ‘key text’ and ‘recommended text’ 
will be removed altogether 

o performance improvements, e.g. speed of display to be increased 
o easier importation of lists 

• Longer term developments may see the introduction of student feedback, item statistics 
and additional improvements to importing.  

• A discussion ensued about other reading list matters. The confusion surrounding the use 
of the term ‘additional reading’ was questioned. A request was made for reading list 
owners to add an introduction and guidance notes at the top of their lists to help students 
to utilise the lists more effectively. Pages 16-17 of the following provide examples of 
annotations made to reading lists: 
http://www.lboro.ac.uk/media/wwwlboroacuk/content/library/downloads/projects/StaffRea
dingSurvey_Report_March2012.pdf 

  

8. Role of the Library Liaison Officers and how things work in practice 

http://www.lboro.ac.uk/media/wwwlboroacuk/content/library/downloads/projects/StaffReadingSurvey_Report_March2012.pdf
http://www.lboro.ac.uk/media/wwwlboroacuk/content/library/downloads/projects/StaffReadingSurvey_Report_March2012.pdf


• Existing guidance notes on the role of the Library Liaison Officers is on the web: 
http://www.lboro.ac.uk/media/wwwlboroacuk/content/library/downloads/usercommittee/llo
-role.pdf. This document was written in 2000 and updated in 2003. Does the document 
meet the needs and expectations of the LLOs? 
ACTION 3: LLOs to review these and forward comments and suggested amendments to 
update this document to the Librarian. 

• How can we help the LLOs in their role? The results of the Reading Survey could be 
made department-specific to help determine how their own students behave. It would be 
helpful if the same could be done with the General User Satisfaction Survey. 
ACTION 4: Graham Walton to ensure department-specific outcomes are prepared for 
ADTs and a summary for L&TCs. 

• How do things work in practice? 
Tony Sutton raised the issue of possible redistribution of individual departmental book 
budgets to ensure the book allocation is spent up at the end of each financial year.Ruth 
Stubbings is trying to persuade departments to introduce Library Issues as a standing 
item at all Departmental Staff Meetings. 
ACTION 5: LLOs to champion this within their departments/Schools 

• Ruth Stubbings raised the issue of possible redistribution of individual departmental book 
budgets to ensure the book allocation is spent up at the end of each financial year. 
ACTION 6: LLOs to discuss with their Academic Librarian and Jeff Brown if they feel it 
would be beneficial to redistribute the funding arrangements for their department  

9. Announcements and departmental developments 

• None reported 
ACTION 7: LLOs to keep the Library abreast of departmental/School developments. 
Please forward these to the relevant AL or the Librarian. 

• Departmental/School strategic plans. Have new ones been published recently or are new 
ones being developed? 
ACTION 8: Please forward details to Ruth Stubbings 

10. Any other business 

Tony Sutton questioned how and why students are utilising the Library. Are more students 
occupying the Library and, if so, why is this? How is the Library space actually being used 
and are more resources being accessed? 
Ruth Stubbings highlighted that students use the Library for a variety of reasons, including 
study space and access to a variety of resources. 

11. Date of next meeting 

Wednesday 10th October 2012 

  

 

  

 

http://www.lboro.ac.uk/media/wwwlboroacuk/content/library/downloads/usercommittee/llo-role.pdf
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